
P~RFORMANC~ M~ASUR~M~NT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Central! West Texas

Mean Time to Restore (Hours) • Dispatch
:mnm:iiW(Ji:I{{{{'" '80'dB'L~'~~ 'Wi;;"T~~i 'A~cess

1~ Measurement i All GLEGs SWBT
m 67·01-CW :: # Trouble Mean Time Mean Time Z-Value
:~:~~:::::::i:::::::::::::::::::~:::::::id Reports to Restore to Restore

Dec-98 ; 16 6.02 34.82 -231

Jan-99 ~ 1 26.98 29.46 Base < 10 ::

Feb-99 :: 3 4.71 28 71 Base < 10 ~~
Mar-99 ~ 16 4.72 27.97 -2.75 ::

Apr-99 :~ 4 564 25.51 Base < 10 j
May-99 i: 15 5.49 29.29 -2.54 i
Jun-99 i 24 932 33.24 -3.05 i
Jul-99 ; 15 5.73 36.45 -2.40 i:

Aug-99 j 28 11.04 36.00 -3.13 ~:
Sep-99 ~ 22 5.26 31.98 -3.02 ~1
Oct-99 ~: 36 6.23 20.60 -316 ~~
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~~ Measurement I~i All GLEGs SWBT
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):::::::::::::::::::::::g::~~::\l Reports 2 to Restore to Restore Base < 10 :~
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!$!~~~~~~~:~~~r'"'''''''''''' ~I: '~~~~~'dB' L~~p'wii;; T'~i~~~~""'''''' .''If
~ 67-01-DF f,: # Trouble Mean Time Mean T,me Z-Value
b:i?::::::::::::::i:::::::~::::~:::::i Reports to Restore to Restore ':
: Dec-98 :: 89 11.84 29.09 -4 69 ::

~:~E :1 :: ;::~ ~;~ '~3'·~1197 ,1:1

Apr-99 :: 26 495 24.52

May-99 ~ 69 3 62 25.29 -6 07 ::

Jun·gg \ 38 10.05 3179 -3.70 ::
Jul-99 :: 44 5.33 28.16 -4.55 ::

Aug-99 :: 69 7.18 24.00 -436 ::

Sep-99 :: 86 4.37 22.46 ~3 .• 4395 ,;,:
0Cl-99,: 84 8.71 2306 :'
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:l Measurement 1::~....".,::-...,..;A..:II;.;C:;L:.:E::;C::;:s~=_~ SWBT
"} 67-02-DF Ii: # Trouble Mean Time Mean Time Z-Value

:~::i:::::::,,::::::::::::~:::~~l Reports 0 to Restor:
a

to Resto~e53 Base < 10 :.

Jan·gg :~ 4 5.75 5.36 Base < 10 ~:

Feb-gg:~ 1 2.95 5.17 Base<10:~
Mar-99 :: 1 2.68 5.86 Base < 10 ::

Apr-99 :! 5 2.20 4.56 Base < 10 ::
May-gg :: 4 2.56 5.58 Base < 10 ::

Jun-99 :: 3 842 10.79 Base < 10 ~:
Jul-99 :: 15 4.35 6.81 -0.40 ::

Aug-99 :: 31 1332 4.20 980 ::
Sep-99 :: 20 5.28 381 164 ::

Ocl-99 :: 39 984 487 1 98 ~:
Nov-99 :: 20 349 4.33 -0 60~:
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t::,:;:::::;::;::::::::::::::::::::~:::::::;:: Reports to Restore to Restore

~l[t--::#,..,:;:-~-~...,~.;.·~c;:.IIc;:.~oyL:.:Ec::;7-~-;-;-:::;,...;-~_..-lw~;;f

: ~~::: I ~ z: ~~:~
Feb-99 iOnia 9.69
Mar-99 i: 0 nla 20.01
Apr-99 :: 3 4.97 18.17

Mav-99 I 4 0.29 23.51
Jun-99:, 16 9.35 12.17
Jul-99 i: 6 4.11 15.24

Aug-99 :: 5 1409 7.80
Sep-99 :~ 10 6.18 7.72 -039 ::
Oct-99 :~ 24 252 490 -256 i:
Nov-99 :: 6 2.61 522 Base < 10 ,:
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.......................:( ...

20.83

27.30
40.01

24.02

42.16
25.78

1607

19.07
578

7.51

5.68
549 0.17 :

0 nJa

0 nJa
1 4.68

3 296
0 n/a

0 n/a

1 4.32
1 9.05
5 6.37

8 4.23
2 2.26

11 5.79

5.0 dB Loop Wrth Test Access
All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore

·······.. ·.. ····· ..x···.... .. . .. . . .
::t!::!~~:~!;~~1:~::! .AII'~~~~~ dB·L;~~·Wrth·T~~~~~ ··r·~~·O··T·-··_··_··_··_···_··_··_·__._._._._.._. ,

~ "::: ~':~~ ~':~: ';:::1:: "
Feb-99 :: 0 nJa 23.72 Base < 10 i 300 '. :

Mar-99 :: 2 9.55 2644 Base < 10; 25.0

Apr-99 ~: 8 655 3479 Base < 10 1: 20.0
May-99 ,; 13 472 26.12 -1.99 ::
Jun-99 i 21 787 31.58 -243:: 15.0

Jul-99 :) 14 6.52 33.58 .2.08)' 10.0 ~ ~ ............. ~

::: ~ ~~ ~: ~:: ~~:~~ 1i 5.0~. . --.- . .~ , --.--

Oct-99 j 28 4.76 24.27 -2.84 !i 0.0 m

:I··:·;·~·~:·~~~·Jl·:·······:·:··:·':;-:~·I··:········::··::;;·(·:··:···:·:·:·:·::··::;·~;·I!::::I!:i::)!:::::!::!:::::i:i:I~11:;:. ~
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2.0

0.0
co &lc;>
" c:.. to
0 -,

~······';:"O~:~~~·i~~~········~:::<·'O·j····...
Jan-99 :~ 0 nla nla Base < 10 ,~
Feb-99 :: 0 nla nla Base < 10 .:
Mar-99 :: 0 nla nla Base < 10 ~:
Apr-99 :: 0 nla nla Base < 10 ~~
May-99 :~ 0 nla nla Base < 10 :[

Jun-99 .~ 0 nla nla Base < 10 ::
JuJ-99 :: 0 nla nla Base < 10 ~:

Aug-99 .; 0 nla 12.87 Base < 10 ::

Sep-99 :: 0 nla 7.10 Base < 10 ::

oct-99 .: 3 2.62 6.89 Base < 10 ::

i[ ·;·2,·~ri.~~'i·X:.: ::.: :..:.:..;;J : :: ..:.;~ 'J' : :)-:~. J:::::l:::~:::::::H:::::::I;~::i~~:~lt ..
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Dec-98 ,: 0 nla n/a Base < 10 ~

Jan-99 ': 0 n/a n/a Base < 10 :

Feb-99 ': 0 nla nla Base < 10 ~
Mar-99 ~~ 0 nla nla Base < 10 '

Apr-99 :: 0 n/a nla Base < 10 :
May-99 :: 0 n/a n/a Base < 10 :

Jun-99 ~: 0 n/a n/a Base < 10 :..:
Jul-99 ~: 0 n/a nla Base < 10 ::

Aug-99 :: 0 n/a 12.87 Base < 10 :'
Sep-99:: 0 n/a 7.10 Base < 10:'

Oct-99 :: 0 n/a 6.89 Base < 10 :~
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0ec-98 : 0 nla 41.01
Jan-99 : 0 nJa 118.78

Feb-99 0 nla 23.37
Mar-99 0 nla 31.15

Apr-99 : 0 nla 16.59

May-99 : 0 nla 25.94

Jun-99 1 3.15 27.43

Jul-99 0 nla 42. 21

Aug-99 0 nla 6.05

~ 0 nla 5.54
0Ct-99 0 nla 4.13
Nov-99 0 nla 2.74

::::~..;:.;.:-:.:.:.:::::::.::..~:::::~$:~::::.. .. ... .. . ".... .. . ',:' .
~:::-::::w:i::~:-;~::::::::::?:~:::::~~ os1 Dedicated Transport :
] Measurement ; All CLECs SWBT . 140.0
11 67-06-ON ; # Trouble Mean Time Mean Time Z-Value
~::::~'/:::i:i:i;l;"*:~;·:::<Reports to Restore to Restore

12 Mo. Total 3.15 27. ..'
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Nfflnntnrm:t···· BRI Loop with Test Access
7.0,...------------------.,

Z-Value
60

4.0

5.0
Dec-98 ': 0 nJa nJa Base < 10

Jan-99 ': 0 nfa nJa Base < 10
Feb-99l 0 nJa nJa Base < 10
Mar-99 :, 0 nJa nJa Base < 10

Apr-99 !: 0 nJa nJa Base < 10 3.0
May-99 :: 0 nfa nJa Base < 10 .
Jun-99 1 3.37 nla Base < 10:: 2.0
Jul-99 .: 1 2.83 nla Base < 10 ::

Aug-99 0 nla 5.09 Base < 10:: 1.0
Sep-99 : 3 3.07 538 Base < 10 ::
Oct-99, 7 519 5.38 Base<10:j OO ...- ..........--+-...-m...-m---+---+----l

:r ~~~9.9..,; ? 6.~~............ .~~2 . ~~~.~.10 i ~ 1 ~ ~ i ~ § I j i ~ ~
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Q> Q> '" '" -=: J. Q> 0
0 ., u.. ::0 q: ::0 rn 0 Z

1.0

ISDN BRI Port ....... "..

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

Base < 10 ::0 nla nla
0 nla nla Base < 10 ::
0 nla nfa Base < 10 ,:

0 nfa nfa Base < 10 ::
0 nfa nla Base < 10:

0 nfa nfa Base < 10 :.

0 nla nla Base < 10 :,
0 nla nfa Base < 10 "
0 nfa 5.09 Base < 10 ::
0 nfa 5.38 Base < 10 ,:
0 nfa 5.38 Base < 10 ::
0 nfa 5.62 Base < 10.==

100.0,..-------------------,
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~ '" t ~ ~ m '" ~ '"~ '" ~c: '3 ... Q... .. " ~ c1J:0 « :0 ., ., 0 z
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....

80.0
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50.0
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Dec-98 8 16.93 39.32 Base < 10
Jan-99 0 nla 3589 Base < 10
Feb-99 ~ 1 4.57 3798 Base < 10
Mar-99 ; 1 3.10 20.61 Base < 10

Apr-99 1 3 268 55.03 Base < 10
May-99 :: 1 1.90 6430 Base < 10 : 40.0

Jun-99 j 2 4.51 6768 Base < 10 : 30.0
Jul-99 :: 7 391 85.76 Base < 10 : 20.0

Aug-99 :: 5 357 3.84 Base < 10 : ~• 100
Sep-99 :: 8 2.03 272 Base < 10 : I-~,.:::::~.&:::~::::~=_====:::::::t=~::::l~~::::::t
Oct-991 8 3.46 2.78 Base < 10 0.0 +

!:.: ~.~:~;i.;::~;.::::: ::.::::.:~:::: :. :.::.::.:·~~::::::.:::::.: .. ~;:f,::]I*:*~::i:iIj,I:i!~~ ~ ~ ~ ..

SWBT 100.0

MeanTime Z-Value 90.0
to Restore -,

39.32 Base < 10: 80.0

35.89 Base < 10; 70.0 ..-,.-
37.98 Base < 10 60.0
20.61 Base < 10:

SO.O
55.03 Base < 10 ; 1~:~~CsI64.30 Base < 10; 40.0

'" .....

67.68 Base < 10 ; 30.0

85.76 Base<10:
.,

20.0
3.84 Base < 10 10.02n Base < 10 ... ..........
2.78 Base < 10 ; 0.0

~ ~ 8l ~ '" ~ ~ ~ m m
~

8l2.n Base < 10: 1> i .. '3 ... Q. ~.!l .. .. " " c'-lu.. :=; :0 ~
~ « z

36.61 ....... ... ..... .. . .. ...... ...... ...........
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Mar-99 :: 0 nla nla Base < 10 :
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MJUanY.-9999 :i:: 0 nla nla Base < 10 ~.
a nla nla Base < 10 ::

Jul-99 ~: a nla nla Base < 10 ::

Aug-99 :: a nla 30 35 Base < 1a ~~
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Ocl-99 ~~ a nla 1367 Base < 10 ::
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Aug-99 2 13.57 3.11 Base < 10· 10.0
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Oct-99 a nla 3.76 Base < 10 0.0 ....~l__-...- ...~l__-....-+___lIl__-..

Nov-99 1 0.93 ..~oo.~ ~ J ~ ~
12Mo. ToIIIl 3 9.36 ..34.92.~!:i:..============.i:ll"!:i:";:':;:;:'ill'''i:ll''!:i:.;:.============_a

:illltM.itiWU,V· 'os; 'Q;;d;~;;;';'T~~~~rt""""'" ":'" ""'" .
Measurement : All CLECs SWBT 70.0 ,.--------------------,
67~HS # Trouble Mean Time Mean Time Z-Value

:M:f,~?@ ,i~: &~i>; , Reports to Restore to Restore
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Base < 10 :i

Base < 10 ::

Base < 10 ::

Base < 10 ::

Base < 10 ::
Base < 10 :.

:' Dec-98 .: 0 nla nla

: Jan-99 :! 0 nla nla

Feb-99 .: 0 nla nla

Mar-99 :: 0 nla nla

Apr-99 :: 0 nla nla
May-99 :: 0 nla nla

Jun-99 :: 0 nla nla

Jul-99 :! 0 nla nla

Aug-99 :: 0 nla 6.15

Sep-99 :! 0 nla 9.07

Oct-99 :: 0 nla 6 63

Nov-99 :: 0 nla 9.14

Dec-98 4 4.45 49.62 Base < 10 .'

Jan-99 4 2.70 8.68 Base < 10 :

Feb-99 :' 2 4.58 74.94 Base < 10 :

Mar-99 ': 5 2.76 23.29 Base < 10 :.
Apr-99 :: 3 2.08 20.38 Base < 10 !
May-99 ; 5 2.47 38.08 Base < 10 !
Jun-99 . 5 5.57 43.78 Base < 10 :

Jul-99 : 11 6.20 10.53 -D.65 :

Aug-99:: 10 5.24 3.74 1.11 :

Sep-99 : 11 7.19 7.06 0.03 :

Oct-99 .' 6 3.32 3.27 Base < 10 :

. Nov-99 8 4.65 3.n Base < 10 :
:' . . ':,'.: , 'i'I':':':':':: ,.".. " ; "1··::·:::::·::i::::::,,:Mi:i:::::::i:i:i:
: 12 Mo. Total .~ 74 4.79 2388 @Mi:mW:l:i:tM:...........................~ '•............................ : :.:.:.:.:.:.:.:.:.:.:::.:.:.:.:.:::-:.:.:.:.:::-: .

!@!UlflMtfmmttr 'BRi 'L~~P ~ih' T~~i' A~~" r···· ..
: Measurement:: All GLEes SWBT :: 10.0 .,...-------------------,

! 67-D3-ST !! # Trouble Mean Time Mean Time Z-Value :: 90
r;:::?:i?;:~::::::'::::::::::::::::::::::( Reports to Restore to Restore ::

: Dec-98 :: 0 nla nla Base < 10 :: 8.
0

. Jan-99 :i 0 nla nla Base < 10 :: 7.0

Feb-99 ': 0 nla nla Base < 10 !! 60
Mar-99 : 0 nla nla Base < 10 ::

: 5.0 1\Apr-99 :! 2 4 70 nla Base < 10 ::
May-99 !. 0 nla nla Base < 10 .: 4.0

Jun-99 .: 0 nla nla Base < 10 i! 3.0

Jul-991 1 0.73 nla Base < 10 :: 2.0

Aug-99 ~ 2 1.40 615 Base < 10::,':~'
8ep-99 : 0 nla 9.07 Base < 10 ; 1.0 ./ . '"
Oct-99 :: 0 nla 6.63 Base < 10 l 00 ....-.-.....- .....--.........-......~---~.-.....- ....

Nov-99~ 0 nla 9.14 Base<10l ~ ~ ~ ~ i t ~ ~ ~ i ~ I
:[>~·:~~·!~~,'I::[:·:·:.. ·:..·..·....·5·r......·....:>~~T ....·........ 6·~;]:::!:I!!I:!::!:::!:I:!::I:Hl::::::::! ~ ~ ~ ~ ~ ~ -, ~ ~

80.0.,..-----------------,
Z-Value ,

70.0 .'.'.'
Base < 10 . 60.0
Base < 10.

Base < 10· 50.0

Base < 10 40.0
Base < 10 . 1~~:EGslBase < 10 : 30.0 ..
Base < 10 :

20.0
L • _

Base < 10

Base < 10 10.0 .:
Base < 10 . ",

Base < 10 0.0

'" ~ !Il !Il !Il t !Il ~ !Il III
~

IIIBase < 10 'I'

~
iJ .:.

~
.: 0. 6. ~co ., to to :s :s :s Cll-, lL ~ ~ -, -, « rn Z

23.88nlao12 Mo. ToIIIl

Dec-98 0 nla 49.62

Jan-99 0 nla 8.68

Feb-99 0 nIe 74.94

Mar-99 0 nIe 23.29

Apr-99 0 nIe 20.38

May-99 0 nla 38.08

Jun-99 0 nIe 43.78

Jul-99 0 nIe 10.53

Aug-99 0 nIe 3.74

8ep-99 0 nIe 7.06
Oct-99 0 nIe 3.27

Nov-99 0 nIe 3.n

l?# ..." DS1 Dedicated Transport
: Measurement ~ All GLEGs SWBT

67-l16-ST ~ # Trouble Mean Time Mean Time
l~@i:::::::' ?~':::::M~~:~~.:: Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Mean Time to Restore (Hours) - Dispatch
1111~!!~:;~!~~;!1!ll····· ~I: .~~~~.~ ·IS·DN·:PR~;~T··················· ·Ii·"~.~ .

k~;:i;;~:, #R:;~:e 0 ~~~~a ~~~~~:Na z.:~:e< 10 11 :: .

. Jan-99 :: 0 Na Na Base < 10:j 6.0

Feb-99 :! 0 Na Na Base < 10 1!
Mar-99 .: 0 Na Na Base < 10 1~ 5.0

Apr-99 :1 0 Na Na Base < 10 j 4.0

May-99 :j 0 Na nla Base < 10:: 3.0
Jun-99 , 0 Na Na Base < 10 ~~
Jul-99 :: 0 Na Na Base < 10!~ 2.0

Aug.99:: 0 Na 8.25 Base < 10 I 1.0

Sep-99.· 0 Na 8.14 Base < 10 !
Oct-99 :: 0 Na 5.83 Base < 10 I 0.0 "'-'-~""-4_"'--+-""-"'-+--'---''''''''''

:L'·;·2,·:;;·f.~;:I;r::·:·:·:·:·:·::·:·::·:·:·:·:··[ ... :··:··:····:·::J.. ·····: ..:.. :·:);;~]~j~:::~~~:::~::!j~~iii!::~i!;::~~:t.. I 1J ~ I i ~ iii ~ I

I :1

....................... :; .

250 r------------------,
Z-Value

200

15.0

10.0
I······SWBT I
I--+-All GLEGs I

"

..
.'

,. ...."

.

".

5.0

50

a>
a>
:>
oz

00 -I-----""--_-........-----_.---~

25.0

30.0 r------------------,

Sep-99 II 0 nla 522 Base < 10 ::
Oct-99 !~ 5 9.59 487 Base < 10 ~~
NOV-9~t 8 2023 482 Base<10::

Dec-98 0 Na 23.41 Base < 10

Jan-99 .: 0 Na 26.45 Base < 10 20.0
Feb-99 i 0 Na 14.96 Base < 10

Mar-99 ~ 0 Na 19.54 Base < 10 15.0
Apr·99 ; 0 Na 15.28 Base < 10

May-99 i 0 Na 22.14 Base < 10
Jun-99 ~ 0 Na 17.44 Base < 10 10.0

Jul-99 ~ 0 Na 20.04 Base < 10
Aug-99 .: 0 Na 11.49 Base < 10

Sep-99 iOnia 7.54 Base < 10
Qct-99.: 0 nla 6.45 Base < 10 0.0 ...--..-~lR.......- ....--4lR -g:•.- lR•.-_4g:....-g:+--.-.....

l[>~:~r\;JI:::::..::::: :.: ; :::.:::::)~::::: ::.:)·;.Llillffi1~iiii!i~~fii~::L ~.. 1 ~ ~ ..~ ~ ~ ~ ~ ~ ~ ~ P ..

. ,'.. .
.' ,

, ,
'.'.. .

1~:~:ECsI, , ,

...

~ ~ ~
g: ~ ~ ~ lR lR

~
~

! it c :> Q Q.
~.. .. :> ..,

~ c7J.., LL :=; :=; .., z
................ ............

5.0

00

i

15.0

25.0

10.0

20.0

Base < 10

Base < 10

Base < 10 !
Base < 10

Base < 10

Base < 10

Base < 10

Base < 10 :

Base < 10 i
Base < 10 '
Base < 10 '
Base < 10 .

17.15o

~~l~rj~ili~l~i~~~;milif"""""" S~bt~~di~~·D;~·~i·D;~~·C;;;bi~~b~~'T~~'~""""""'" ':' .
: Measurement ; All GLEGs SWBT . 30.0 -r--------------------,

67-1O-CW # Trouble Mean Time Mean Time Z·Value
;:::,: ,;:~~;:<:::::':<:::':::::_<:?i::::: Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) • Dispatch

I
······SWBT I
--+-All CLECs I

I······SWBT I'
I--+-AII CLECs I .

. /~ . ~ ...- ..
','

" .. .. .. .. ~ ..

8.0

0.0
CD

~
Ol a> Ol

~ III Ol

'J: Ol a>

~
~

" lJ ~ ,.. <: :;
II .. II .. .. " ..,
0 .., LL ~ « ~

..,

14.0

12.0

10.0

8.0

6.0

4.0

2.0

00
en en en
en ~ a>
C. 13 :>
'" 0 0

C/J Z

16.0 r------------------,

12.0,....-----------------.,

100

Z-Value

Digital Subscriber Line (DSL)
All CLECs SWBT

# Trouble Mean T,me Mean Time
Reports to Restore to Restore

}@HttllNWltif·· .. ··· ISDN·:·PRI· .. · ·..·.. ······· "':~

: Measurementli All CLECs SWBT 7.0 ,....-------------------...,
: 67-Q7-DF i # Trouble Mean Time Mean Time Z-Value
~::::::::::::::~::::~:~:~::~::::~::::::::::~ Reports to Restore to Restore :. 6.0

; Dec-9B ;: a nJa nJa Base < 10 !:
: Jan-99 1 a nJa nJa Base < 10 1 5.0

Feb-99 1 a nJa nJa Base < 10 f.

Mar-99 :: a nJa nla Base < 10; 4.0

Apr-99 :, a nla nJa Base < 10 1 3.0

May-99 : 0 n/a nJa Base < 10 l
Jun-99 ' a n/a nJa Base < 1a i 2.a
Jul-99 : 1 6.43 nla Base < 10 :-

Aug-99 ~ 1 5.17 4.53 Base < 10 ~~ 1.0

Sep-99 , 0 nJa 4.29 Base < 10 :;

0cl-99 : 0 nJa 3.67 Base < 10 l:.
Nov-99 : a n/a 5.29 Base < 10 ,~

:. Measurement I:~

: 67-OS-OF I~~

O9c-98 ;. a nJa 4.53 Base < 10

Jan·99 ' a nJa 5.36 Base < 10

Feb-99 ,: a nJa 5.17 Base < 10

Mar-99 .' a nla 5.86 Base < 10 : 6.0
Apr-99 :. 0 nla 4.56 Base < 10 :

May-99 .: a nla 5.58 Base < 1a ~

Jun-99 :: a nla 1079 Base < 10 : 4.0

Jul·99 0 nla 681 Base < 10 ~
Aug-99 ~ a nla 4.20 Base < 10 : 2.0

5ep-99 .' 1 0.08 3.81 Base < 10 '
0cl-99 . a nla 4.87 Base < 10 : 0.0 III

: ~?~;.~;::~;.:.:: ::.::.::;:::·.:::::·.:::::I~:: :::::.;·;::J::*:~Miii~~i:i:j ~ ~ ~ ~ ~.. I

~J " .. .." ~.J
Oct-99~~ 2 14.61 7.13 Base<10:~

.......N~~:?9t. 6 983 733 Base < 10 ::

P!M. ".~~'·':E~'"=!~~~~;~j!f~
Reports to Restore to Restore

...- . -...
.'......

.............

~ III 8l i i ~ ~ III III III 8l
lJ ~

" :; Q Q. t; ~.. • .. .. " .., " ~ 0.., LL ~ ::E .., « z
. ..... .......... ,- .................................

4.0

8.0

2.0

0.0 ..........- ....---4~.....- ..........-+__-...._........
~

~

6.0

10.0
Base < 10

Base < 10

Base < 10·

Base < 10

Base < 10

Base < 10

Base < 10:

Base < 10

Base < 10.

Base < 10

Base < 10
Base < 10

5.834.302

Dec-98 a nla 4.53

Jan-99 0 nla 5.36

Feb-99 0 nla 5.17

Mar-99 0 nla 5.86

Apr-99 0 nla 4.56

May-99 0 nla 5.58

Jun-99 0 nla 10.79

Jul-99 1 2.13 6.81

Aug·99 1 6.47 4.20

5ep-99 0 nla 3.81

0Ct-99 0 nla 4.87

Nov·99 0 nla 4.33

12Mo. Total

~Wf.~t~t~tkiit:*.ili:··· "S~~~~d;~~' 'Di'~'~i'D;~~ '~;bi~~ti~~ 'T;~~'~'" ..,..,.., '::' .
. Measurement I All CLECs SWBT 12.0 -----------------.,

67-1~ # Trouble Mean Time Mean Time Z-Value
' •••': ,.,:,., ::::::l Reports to Restore to Restore
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) • Dispatch

...................;: . ... - ::

200
": '

15.0

10.0
1~:'~:Ecsl

50
....

0.0
CD

~ '" '" i '" '" '" '" 81 ~
81

~ '" '" '" '" ~ cg,1> .!. >. C: :; 6. ~CI> to CIl to to :> .., :> CIl 00 .., u. :::;: « :::;: .., « 1Il z

1400 -,-------------------,

1200

rttmrtrtftfttr'" " ··Dj~·it;i··Subscnber Line (DSL)

:: Measurement 1::l------,A'"'II;-:C"'L...,E,,;C~s=;;":O="T=..:;S::::W7i:B~T=..,-----{

:: 67·08·HS I:~ # Trouble Mean Time Mean Time Z·Value
:::::::::::ff::f:::::::::::::::::::::::::::l-....;,;R;;;e::.po:.;rts'::"'--i_t;,:o..;,R;.:e;;;st;,:o;.:re:.-t-....:t;;.o:.:R;;;es::;t;;.or;;;e_t- I:':I

r:E:l···:R;j'=;';":;~~ z-~,~······I···;"
:' Dec·99 .: a nJa nJa Base < 10 ::

~ Jan-99 :~ a nJa n1a Base < 10 ::

: Feb-99 ~ a nJa nJa Base < 10 :~

..f.· MApa
r
r_·

99
99 ..:..i. a nJa nJnJaa Base < 1a :~

a nfa Base < 10 i
:. May-99 :: a nJa nJa Base < 10 i

~:.: AJJUUUg~-_.999999 ':1:: ~ ~: ~: ::::~ I
a nJa 20 12 Base < 10 !:

: Sep-99 ; a nJa 586 Base < 10 ~:
Ocl·99 i a nJa 3.25 Base < 10 :;

: Nov·99 ~ 0 nla 3.08 Base < 10 ~;
~I":.;.~. ~;.N;[l;l., :: .:..:..:.. ?' J.: ..:..: ~~J.: :..:.: .:.:: .:>~. ~I' f:~n:ln::~:~~:::~:!::~::!:::l::::::Il~~.

100.0

80.0

600

40.0
'.

Sep·99 :: a nJa 54.66 Base < 1a ~~
:- OCt.99:: 1 13028 3286 Base < 10 ::

:: Nov·99 :: 7 5.20 2805 Base < 10 :

i·····l;~~~~;,l:if:·····=.. =.. ·=.. ·=.. ·=.. ·=..··~·~·:$I..=.==~20~.B=4:$J=·.==::i3::8i:6=1tl~:7:::~:7::~::~j::~~:~T::~~::j::~::7:::::8::=:::::::

--..---..,.A,.,.II"'C,..L,..EC::::S-..;,A..;.n:.:a:.:IO~g..;T.:.;ru:.;n::.;k..;,:,::~.:,;~::-::T,..---r-----+1
l:f~~:f # Trouble Mean Time Mean Time Z·Value

Reports to Restore to Restore

200

00 -\-------"""------------_-+--+----'
8l
>o
Z

350 .,------------------,

300

Dec-98 0 nJa 30 74 Base < 10
Jan-99 a nJa 32.42 Base < 10 ~ 25.0

Feb-99 a nJa 9.69 Base < 10 :
. 200

Mar-99 0 nJa 20.01 Base < 10 ~

Apr·99 0 nJa 18.17 Base < 10: 15.0
May-99 a nJa 2351 Base < 10 :

Jun-99 a nla 12.17 Base < 10' 10.0

Jul·99 a nJa 15.24 Base < 10 :

Aug-99 a nJa 7.80 Base < 10 ~ 5.0

Sep-99 , a nJa 7.72 Base < 10 ~

Oct-99 ; a nJa 4.90 Base < 10 : 0.0

. Noy·99 1 a nJa 5.22 Base < 10 : l\l ~ ~

iI:::·;:2:~~>~~,:f,~::::.:.::.: .. ·:::::::~:1:::.::::'.:::.::.~~:I::::::':::::::::::;~:~.:il1*~(i~miliM~1*illl: ~ ~ ~

.'

'.
I······SWBT I
I~AIICLECsl

Jan-99

Feb-99

Mar-99

Apr-99 '.
May-99

Jun-99

Jul-99

Aug-99

Sep-99'

Oct-99

Nov-99

12 Mo. Total

All CLECs SWBT
# Trouble MeanTime Mean Time
Reports to Restore to Restore

a nJa 30.74

a rJa 32.42

a n1a 9.69

a n1a 20.01

a rJa 18.17

a n1a 23.51

a rJa 12.17

a nJa 15.24

a nJa 7.80

a nJa 7.n
a n1a 4.90

a rJa 5.22

a rJa 16.56

35.0 .,------------------,
Z-Value .'

30.0

Base < 10

Base < 10 : 25.0 .'
Base < 10.

20.0 .
Base < 10 ".
Base < 10 : 15.0 .' I~::ecslBase < 10 : .
Base < 10 10.0 ,
Base < 10

Base < 10 5.0

Base < 10

Base < 10 0.0

~ " 8l 8l i t ~ '" 8l 8l '" '"Base < 10 ~ '" '"<: 1> .!. 6> 6. g ~.. .. to to :> .., :>
~.., u. :::;: :::;: .., « z

·*·z.. m....a....::::l.. z·..·m....a·.. ::::l·z....m....a·.. ·::::l·..Z.. ·m....a·.. ·::::l·..::::l.z....m....a··::::l..·z....z..·a.. ·::::l....::::l..z..·a...::::l."::::l"m.. m.. ::::l'.. ::::l.. z.. ·m·..a.. S-
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

Mean Time to Restore (Hours) - Dispatch

....................;: .

80 r-------------------,

I······SWBT I
I_AIICLECsl

~ !ll '" !ll en

'" en
:; 0, Q. t> :>
-, :s .. 0 0

<l: (J) Z

'.' ;~~

140

120

10.0

8.0

60

4.0

2.0

0.0

~
en !ll ~ ~ '" en
~ t '"" c: iJ C.. .. .. .. .. :s

0 -, "- :Ii <l: :Ii -,

6.0

7.0
Z-Value

: Dec·98 ~: 0 nla nla Base < 10:: 16.0

Jan·99 1: 0 nla nla Base < 10 .:

Feb-99 'f 0 nla nla Base < 10 ::

Mar-99 ) 0 nla nla Base < 10 :f
Apr-99 I 0 nla nla Base < 10 i
May-99 ~ 0 nla nla Base < 10 1
Jun-99 f: 0 nla nla Base < 10 f~
Jul-99 . 0 nla n/a Base < 10 ff

Aug-99 .: 0 nla 17.74 Base < 10 ~f.:
Sep-99 : 0 nla 5.62 Base < 10 .,

Oct-99 : 0 nla 4.73 Base < 10 :!
Nov-99 :~ 0 nla 7.41 Base < 10 1

1.0

4.0

30

20

5.0

easurement All CLECs SWBT 45.0 .,----------------------,
67-09-ST I::l # Trouble Mean Time Mean Time Z-Value 40.0

Reports to Restore to Restore

I
SOecpt_-9999 '.:...: 0 nla 5.97 Base < 10 ~:

o nla 675 Base < 10:: 0.0 -1---------+-.....- ......----_.-....."'....-.....
Nov-99 ~~ 0 n/a 4.98 Base < 10 i ~ ~

P!!II
:l.1;·M.~!~~~,i:,;;r=.·.:::::::::::::::::::::o${=.=.·=···=··=····=··~=i~:$J=.·.Z.=···=···=····=··~i;··~·:::1tj::::7~::~::7::::::j:~:::ft:::~:~ Z~::~:f7::::::7:::::H:~i. en 0 Z

Analog Trunk Port

50

Dec-98 0 nla 20.83 Base < 10 35.0

Jan-99 0 nla 27.30 Base < to 300
Feb-99 .: 0 nla 40.01 Base < 10
Mar-99 :~ 0 nla 24.02 Base < 10 25.0

Apr-99 ; 0 nla 42.16 Base < 10. 20.0

May-99 :; 0 nla 25.78 Base < 10 f

Jun-99 1 0 nla 16.07 Base < 10 15.0

Jul-99 :~ 0 nla 19.07 Base < 10 10.0

Aug-99 [: 0 nla 5.78 Base < 10

Sep-99 :: 0 nla 7.51 Base < 10

Oct-99 0 nla 5.68 Base < 10 f 0.0

Nov-99 : 0 nla 5.49 Base < 10 :
............::~......................... :~::::::::::*:~:~:..:~;~::::~:..:~*::::

12Mo Total: 0 nla 21.55 ·W{.'MMW~:,@,*........ , - , ::., , , - ;;:::.:::::..::::::::::.:::::.:::::.:::~::::::::: .

", ,

'.

. 1~:~:Ecsl.

.. _.- .

!ll ~ ~ ~ !ll !ll
~

!ll

! c: :s Q Q. ~.. :s ..,
~ I>:Ii -, Z

5.0

........................21.55nlao12

Cl!···~:J~~~~~~i~"~V~ ':: .
Dec-98 0 nla 20.83 Base < 10 35 0

Jan-99 . 0 nJa 27.30 Base < 10 30.0

Feb-99 . 0 nla 40.01 Base < 10
Mar-99 0 nla 24.02 Base < 10: 25.0

Apr-99 0 nla 42.16 Base < 10: 20.0

May-99 0 nla 25.78 Base < 10 15.0
Jun-99 : 0 nla 16.07 Base < 10
Jul-99 0 nla 19.07 Base < 10 10.0

Aug-99 0 nla 5.78 Base < 10

Sep-99 0 nla 7.51 Base < 10

Oct-99 0 nla 5.68 Base < 10

Nov-99 0 nla 5.49 Base < 10
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

Central I West Texas

Mean Time to Restore (Hours) - Dispatch

..::

\
--"'-SWBT I
--+-AIiCLECsl

.'
.....

."
~

.....

(J)

i t (J)

~ i
(J) (J) 8l(J)

~
(J) (J)

.:. :; Q. 1'; ~.. .. " " III:;; c( :;; -, -,
c( en 0 z

.......... ........ - ... ...............

~
III

U.

.'.

",

8l
.6
III

U.

~
c..-,

45.0...----------------------,

400

35.0

30.0

25.0

20.0

15.0

10.0

5.0

00
co (J)

~
(J)

<.> C
III III

0 -,

Jan-99 .' 0 n/a n/a Base < 10 l'
Feb-99 :; 0 nJa 4.60 Base < 10 ;:

Mar-99 :: 0 "/a n/a Base < 10 :
Apr-99 :! 0 nJa 3.20 Base < 10 :

May-99 :: 0 nla 4.10 Base < 10 i:
Jun-99 :1 0 nla 13.26 Base < 10 :.
Jul-99 :: 0 nla 9.59 Base < 10 i:

Aug-99) 1 7.45 21.85 Base < 10 ;
Sep-99 .: 0 nla 40.50 Base < 10 :
Ocl-99 :: 0 n/a nla Base < 10 ;.
Nov-99 :1 1 2.58 351 Base < 10 ::

rl~!~~~~;1;l""'~'~~u'bz','~~~i~a~T~~j~~:=[rte'" Z-Bavas·IUe·~<"1"0"··.::.1:1.1"·::·:·"·"·"""""""" .

!~~:l::::i:~l:~::::::::::! Reports 0 10 Restor:
a

10 Reslor:
a

35.0

Jan-99 ': 0 nJa nJa Base < 10:: 30.0
Feb-99 :: 0 nJa 4.60 Base < 10 ;
Mar-99 § 0 nJa nJa Base < 10 1: 25.0

Apr-99 :. 0 nJa 3.20 Base < 10 11 20.0,
May-99 : 0 nJa 4.10 Base < 10:: 15.0
Jun-99 : 0 nJa 13.26 Base < 10 :1
Jul-99 :: 0 nJa 9.59 Base < 10; 10.0

Aug-99 ~ 0 nJa 21.85 Base < 10 I 5.0

Sep-99 ~ 0 n/a 40.50 Base < lot
Oct-99 ~ 0 nJa nJa Base < 10 ::.. .:

~c::· I~·:~;·;~~·J~( .:......:... "':':':::'::"1 ..:.:.:.:.:::: ..:... "':~:'r': ..:.... '::::::I~';~' ·~i1:1:1r!::!i:1;~~i:!;~!~:~i11::.
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

Dallas I Ft. Worth

Mean Time to Restore (Hours) • Dispatch

1200,-----------------,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

Mean Time to Restore (Hours) • Dispatch

November 1999
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

South Texas

Mean Time to Restore (Hours) - Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Central I West Texas

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance· Unbundled Network Elements (UNE) Houston

Mean Time to Restore (Hours) • No Dispatch
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Unbundled Network Elements (UNE)

November 1999

South Texas

Mean Time to Restore (Hours) - No Dispatch
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Average Delay Days for SWBT Missed Due Dates
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Provisioning - Unbundled Network Elements (UNE) Houston

Average Delay Days for SWBT Missed Due Dates

ii:'·'~~i;~~~~;~~:':::!il---#-M-IS-S-::-:~-:C"'L-:~:::;~S~;:.3..:D"::"::":I.c..:atTe":d-,~-=~a,,:~,::·~::::~~..:rt...,··r-·_·-'~-:v-a-Iu-e--;::
':';,};,:.:.:.::":;';";;:;::;;;"::':"':'::::;;':: Due Oates of Days of Days

Dec-98 :; 0 n/a nla Base < 10 i:!

Jan-99 :: 0 n/a n/a BBaassee : 1100 .;.::
Feb-99 !: 0 n/a n/a

Mar-99 :; 1 4 00 n/a Base < 10 m

Apr-99 :: 1 7.00 n/a Base < 10 :::

May-99 :: 0 n/a 2 00 Base < 10 ;;;

Jun-99 ~: 2 900 n/a Base < 10 I:!
Jul-99 ,; 0 n/a n/a Base < 10 :,;

Aug-99 ;:: 0 n/a 1.00 Base < 10 :::

:::: "; ~ 10~; ~: ::::: ~~ III
Nov·gg ': 0 n/a n/a Base < 10 :~

!fl~····::a·:·:~.2m':':':~5:···~:=:··:!~~~·q~;Jiir.::·:·:·:···:···· ..:·:·:···:··~·r:·:·.·.:·:::·:··:::·:~·i~I:·:::···:···.·:·:·:~··~I:,:::!:I!::::;:::i~ ·:!:;::::i:!:!~i:·::::::!:.

120 ....--------------------,

10.0

8.0

6.0

40

20

,',

00
ex> a>

~ ~
a> a> ~

a> a> a> a> a>
~ ~ a> a> ~ ~ a> ~ a>

~
c: .0 Iii 5- >. c :; OJ Q. 0 ;.
'"

.,
'" ::l ::l ., 0

0 -, u. :::ii ...: :::ii -, -, ...: en 0 z

I
······ SWBT i
___ All CLECs I

",, ,

a> a>
~

a>
~ ~

a> a> a> a>
~ ~

0> 0> ~ ~ 0>
.0 5- >. c: :; '" c- o ;.., '" '" ::l -, ::l .,

0 0
u. :::ii ...: :::ii -, ...: en z

....................•......................... .................................•:

A~:~: Z.Value i:: 25 .,.---------------------,

of DaYSn/a Base < 10 :': 2 0

n/a Base < 10 ,;,

~;: ::: ::H 15

200 Base < 10 ::: 1.0

n/a Base < 10 il!
n/a Base < 10 ;,; 0.5

1.00 Base < 10 :::

nla Base < 10 :i

7~~~:~_~~

All CLECs
# MIssed Avg No.

Due Oates of Days

o n/a

o n/a

o nla

o n/a

o nla

o nla

o n/a

o n/a

o nla

o nia

o nla

o n/a

ffi
I: ~:~:l!

Apr-99 :;

May·gg !:
Jun-99 :;

Jul·gg j:

~:::!l
OCt-gg ::

.......................~~::.:.jL .
::1 1.~. ~.o. ..T.ot.al I~:l " ':'?J.

WD Attachment B - 399



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Average Delay Days for SWBT Missed Due Dates
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days

'.

If(¥:~i''~;;;;~~~:~~~_~~;!!!::~,,,,~~:e.~!i'i::::mi:rl-·''·-N-o-.-o-f--A"'~"'I~=I""~E~s~:';:::":d::::"'~~""'='~~::::"'~::!:::":I~:";'~"::::::::::dTW":':::::~~M~W-::'::-:S:::-d.....,r--z-_v-a-,u-e--ll.r::.,--------..-....-...-..._....-.....-....-....-....-....-....-.. ----..-....-.....-....-....-....-....-...,.

1:::t';:::"'::;;"'(;"'}"'::::"';:;:"'~;:;:"'{"';;::"'::::"4{i{:il-.,;o:::.':.::d:::e:.::rs:...-+.:..>..:3:;:0..:D:::a:.!YS'::"'j--:>_3:::;0::...:;:D::.aYS!..:..+-.:..>..:3:;:0..:D;::a:rY:'s+_---I 08%

0.7%

::. 0.6%

8l
~z

..............

;.
;.

Apr·99 :. 13 a 0.0% 0.5% -0.26;'

May-99 : 6 a 00% 0.5% Base < 10 ::

Jun-99 :. 6 0 00% 07% Base < 10 ~~
Jul-99 : 2 0 00% 09% Base < 10 ::

AU9-99 r 28 0 0.0% 0.6% -0-0.'3411 .;..:;;.i;:
Sep-99 :: 13 0 00% 07%

0cI-99 : 61 0 0.0% 0.8% -071 ::
. Nov·99 : 142 0 0.0% 06% ·0 93 ;;

::[::i·~·:~~:·:i~·;I~·······:·:·::::·:·:·ii.<r· ·:··:·:.:·:·:::·:··:·:~]:·:··:·:··"·:··::·i:·?~.t:l::l:::l:::::::::::::::::::i:I:::::!:::::::::::Hi:m::::::ii:

0.5%

0.4%

0.3%

0.2%

01%

0.0% ~.......---...........- ....- ..........- ....~~_-.

I
······SWBT I
~AIICLECsl

,"

0.1%

.; 0.1%

'i:
0.0%

..... . ,." . . .., . '....... . .

11.:I;I~r"t:~r:t"'~:~·:o"'~!ilLOi;;~""~~;~~:;>:;:[~~:[I-.._.._·-N-O·_·O-·f-..-..-.. -··..,.:"'IIM-=~;.I~:;;~O:::~::::..B::... .=·L::::~:::!·~::..:·~:..;·~:.::~::....:.:::;~,·ld:..·W:..:~~~~~~I~"'..T=-.._.. ·_·r--z-_v-a-lu-e-..-..U·::·.. ·~·~·~ .,---------------------,r 0_ >~"'~ >~'"~ >~"'~ :.

;: Apr-99 : 90 a 00% 00% -014: 0.0%

:: May.99 : 33 a 0.0% 0.0% -006 ::

:, Jun-99 : 36 0 0.0% 0.0% -003:: 0.0%

:.~;.: Jul·99 : 49 a 0.0% 0.0% -0.07 ::

:::: j : ~ ~: ~~: ;~~ I.. 00%

0cI-99 153 a 0.0% 00% -0.17:: 0.0% -I----.....---48l~-48l.--8l....-8l•.- ...8l....-48l~-4.--8l.

::.... ·~;·~:·7~=··:;··· .. ··....·· ..··....··~···..····.. ····......·····..~ .. ··..·.. ········..··:::·i::::::i::::::::1;:::i:::i::::::::::::l:i:;~::::i,ii~i:;l:L... ~ ~ ~ ~ ! ~ ~ ~

8l 8) 0> 0> 0> 0> 0> 81 0>

t 0> 0,> 0> 0,> 0,>
~ c. .: :; in c. ;g >co " " " 0:;; < :;; -, -,

< 1Il Z

= ;;i~~i;;~~~ ,_,.,~I ::
Dec-98 : a 0 n/a 0.0% Base < 10 ':

Jan-99 : a a nJa a 1% Base < 10 i 2.0%

Feb-99 j a 0 nJa 0.0% Base < 10 ::

Mar-99 : a a nJa 0.5% Base < 10:: 1.5%
Apr-99 i a a nJa 0.0% Base < 10 ii

May-99 : 18 0 0.0% 01% -015::

Jun-99 : 16 a 0.0% 2.7% Base-O< 66
10

.:.i 10%
Jul-99 : 3 a 0.0% 0.0%

Aug-99 : 53 0 00% 00% 0.00:: 0.5%

Sep-99 ~ 32 a 0.0% 0.1% -017.:

0cI-99 ~ 16 0 0.0% 0.0% o.oo·i 0.0%~, 8l 8l
Nov·99 ~ 9 a 0.0% 0.0% Base < 10 .; .: il

:::::··~~.~~:·~~~:·~:·::::·::::.·'~~;:.r:·:··::·::·:·:::·::·::~].·:::::·.::::i:·~~r··:·:·:·:·::·:.·:~·~~ll:;il:i:i:Hf;:::::::::::::::!t ~ ~ ~

WD Attachment B - 401



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days

Z-Value

r·It"::::~~~:~~:~~~:;::':;~~m~:;~;;~~;i'\;:!i'::i::II------A':'"I""I"'C""LE~8c=~:"d:::B::,,::L:::OO~P:,,-:,,:F":I=:el:::d.;.w.::.o:::r~;,.,:-::···~::·~;-···-.,, - - - - _.--"n':' 3.0% .--'-"-'-'-.. - - - - - - - - - - -------..- - - - ____- --, .

53-01-DF I::

I......SWBT I
I--+--All CLECs I

'"'".;,
:>
<

g:
C:
:>-,

1.0%

0.5%

00% 4-_- -.._.......-+--_-+-_-.._.....-.

0.0%

\\:
ii; 2.0%

15%

Z-Value

..... ,',. ,', .~. O'd·B··L~~~·~· ~·~··F;;;~··~~·;~·· ..······················· , r········· .
All CLECs SWBT 0.0% .---------------------,

'* Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

Apr-99 :' 45 1 2.2% 04% 204 :"

May-99 :. 34 0 0.0% 04% -038 ::-

JJuUnl-_gggg :.:.: 38 1 26% 0.5% 1.93 ::
46 0 0.0% 04% -0.42 ::.

Aug-99 :. 52 1 16% 0.5% 1.33 :::

Sep-99 j' 75 0 00% 0.6% -070 i
~;::: I: ~ ~ ~~: ~:: :~:~ i:;

:: 63-02-DF I: No. of

i?:>::'::,':::::::,:~,:::"',:,':,,:,:,'::::: Orders

00% ......-----....- __- ..... -_-..

Apr-gg 474 0 0.0% 0.0% -017 Ii:
May-gg 544 0 0.0% 00% -024 :i~
Jun-gg 530 0 0.0% 00% -0.20 ::.

Jul-99 292 0 0.0% 0.0% -012 ::

Aug-gg 644 0 0.0% 00% -026 "

SeP-gg 793 0 00% 00% -027 ;

Qet-gg 503 0 0.0% 0.0% -017 i

1·····1·~·~:~:;:,~··: ·········~:·~·r··:··········....:···:···:·:r:·.:···:·:.·······:·=M::i:iiiliiiiiii:ii~:i~iji:ii:ii:i:ii::iiii:::i:i:I;~::j~~iii·I:.

0.0%

0.0%

0.0%

0.0%

'.

'" ! Ol '" '" Ol '" Ol

'" q> q> Ol
~ '" Ol

i5. 0:: '3 .;, ~ ~< .. :> -, "
.,

0::;; -, < 1Il Z

...................... ................ '..........

50 dB Loop
swBT

% Missed
> 30 Days

Z-Value

1.4% ,..-------------------,

1.2%

Dec·98 ' 187 0 0.0%

Jan-gg j' 66 0 0.0%

Feb-gg : 75 0 0.0%

Mar·99 ; 115 0 0.0%

Apr-gg ; 225 0 0.0%

May-gg :; 180 0 0.0%

Jun·99 :: 164 0 0.0%

Jul-gg : 519 0 00%

Aug.gg : 403 0 00%

Sep-99 : 146 0 0.0%

Qet.gg :. 132 0 0.0%

Nov·gg ,. 172 0 0 0%

0.0% 000::

01% .020::

01% -022':

~E 1~1
00% -0.40 ':

~: ~:ii
1.2% .142:'

10%
"

0.8%

0.6% 1~~~:Ecsi :

04%

02%

0.0% .., -
co

~ ll: ll: ~
Ol

~ ~
Ol Ol Ol '"Ol q> Ol Ol

~ '"U 0:: i> ~ >- 0:: '3 .;, Q. ~II .. ., a. .. :> :> .,
0 -, u. ::;; < ::;; -, -,

< 1Il 0 Z

................;
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days
~m~~~)t)rr ~~j~~j~~rrf~t , .

No 01
Orders

8.0 dB Loop -Field Work
All CLECs SWBT
# Missed %Missed %Missed
>30 Days >30 Days >30 Days

Z·Value

"12%
'.'

0.0% +- --+--_ _4--+-+- ....--+--..
0.2%

04%

06%

I'" "'SWBT i
I~AIICLECs

'"'"c.
ell

'""!
'5-,

'"'">...
::;

'.:i.! 1.0%
!: 0.8%

Apr.99!. DOnia 11% Base < 10 II:
May-99 :: 11 0 0.0% 09% ·0.32 :::
Jun·99 !: 23 0 0.0% 10% .Q48 ::.
Jul-99 i' 39 0 0.0% 13% -072 :'!

Aug-99 ! 82 0 00% 1.1% -096,::
Sep-99 : 273 0 00% 14% -1.94 ::.
Oct-99 !: 310 0 00% 11% -189 ii:

. Nov·99 :' 454 0 00% 09% -198 ::.

:~··:·:·:'·;·~':~~:':~~~·;~t·:·:',·", ..",·";':';"~;' ..I·.':·',..",·,,·:'·..':'··':'·~·':I·:··":·::·:':',·:':'~'?~l:i;:j::i:j!H::i:l::i::::;!l:::::::::i:::;:j::!:l::::::i:::l::::::::;.

0.1%

0.1%

0.0%

0.0%

0.0% +--__-_---4_....-....-.-_--+--~

..... .. . ,.................................... . '................................... . .

[11i"}f:~i"!~"":~"";;;;;!:~;;:,;·~~:;;;::::S:;;;::~.:;;:::~~i:!:ii::::l~···--N-O-.O-I---:-IIM..,.C.::,~~~~~:~sB~LO:::::::!P~~:...:~.=:s:::.e:::F~:::e*ld:...:W:.::%~~M:,:~~,:=:S:-::-d....,.----Z-_V-a-Iu-e--{::i 02% ......----------------------,

.::f::::"':?:::"'·::::"'::::"":::"':::::"'::::"'::::"':'::"':::::"i:!.,~t:lf--...;o:::r:,:d::.e:.:rs:",-+,:,>..:30::::,,:D:::a:.!YS':-f-->_3::;0::..::D:.ays~+-:,,>.::3::.0..:D::a~YS=-1f------i:i::::

i:: 0.1%
::: 0.1%

Apr-99 : 16 0 0.0% 00% -0.04 I!:
May-99 : 121 0 0.0% 00% ·013 :t
Jun-99: 210 0 00% 00% .Q13 :::
Jul-99 : 508 0 00% 0.0% -021 !"

Aug-99 : 884 1 01% 0.0% 122 :::
Sep-99 : 633 0 00% 0.0% -0 46 :::
Oct-99 : 614 1 02% 00% 2.28 ::.

jir"""~'2 ~;~;;n""":": '.'" ::':;;' I'.:": ,', ""'."'" '.',', ';"j"""""""" ·····:··;·~l::l:;:ll::j:;:l~:l~~::l::::l::::l:;::::;:l:i:l~:~:::ll,

I.'
"

r~ --....~::ECS] 1

..
.

'" '" m '" ~ ~ '" '" '" m '""! "! ~ "! '" "! '"c: .c Ii >- c: '5 ,:" Q. ti ~.. II Q. .. ::0 ::0 II.., U. ::; < ::; .., -,
< (JJ 0 Z

....:

.......... "..,." '~j

01% Base < 10 ii: 2.0%

1.9% Base < 10 :!:
02% Base < 10 ,:: 1.5%
01% -017 i
~~: ~: II' 10%
07% -0.56:~

~;: ~:: il: 05%
0.5% .Q75 j:
14% .Q95 i
0.2% Base < 10 ::.

SWBT i:: 25%
%Missed Z-Value ::'
> 30 Days :::

nla
nla

00%
0.0%
00%
0.0%
00%
00%
00%
00%
00%

Dec-98 ! 0 0 nla
Jan-99: 0 0
Feb-99: 0 0
Mar-99! 49 0
Apr-99 : 57 0

May.99 : 53 0
Jun-99 : 46 0
Jul-99 : 188 0

lIug.99 : 200 0
Sep-99 ~ 104 0
Oct-99 : 62 0

:, .........~()V:~e..L. 8 0
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

Measurement r
63-01-ST Ii, No. 01

Orders

80 dB Loop - F,eld Work
All CLECs SWBT

# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

j~.
1.6%

Z-Value ::: 14%

::: 12%

~~~
1.0%

. ;!.

::: 160%

140%

........................ .....

.......j

I······SWBT I
_AIICLECs

I
······SWBT I
_AIICLECsl

~
0> 0> 0> 0> g 0> g 0>
0> ~ 0> ~ 0> 0>

li >- r: :; '" Q. <i :>
< .. :> .., :> .. 0 0

::;; .., < <IJ Z

40%

20%

6.0%

0.8%

0.6%

0.2%

0.4%

8.0%

0.0% ~~--+---__- .....-_~__- ......-.

100%

12.0%

6.0%

5.0% ".,

4.0%

3.0%

2.0%

1.0%

...... ~

00%
ex> 0> 8) 0>

~
0> 8) 0> 0> 0> 0> 8)'" 0> ~ 0> ~ '" 0> '"" r: .a .. >. c: :; '" Q. <i >.. .. .. Q. ..

~ :> .. 0
0 .., u. ::;; < ::;; ..,

< <IJ 0 Z

-0.04 :'

-0.03 i:
-004 )i'
-014 :

-027 :
11.33 :;

Z·Value

8.0 dB Loop - No F,eld Work
All CLECs SWBT

# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

No. 01
Orders

Apr.99: 1 0 00% 1.2% Base<10:i:

May-99: DOnia 09% Base < 10:i

Jun·99 :. 0 0 n/a 0.8% Base < 10 ,:

Jul-99 :. 0 0 n/a 1.0% Base < 10 ::

Aug-gg : 1 0 00% 0.9% Base < 10"

Sep-99, DOnia 1.3% Base < 10 ::;

Oct·99 ,. 9 0 00% 09% Base < 10 :':

::r':"':':~'~':~;i~It:':"':':":':':"':''':':''';~''I·::·:·:·:·::·:·:·.·:·:·:·:···~.·.r·::·:··.·:·:·:···:·~'::';It:::t::I:::i::i~:::~[i:::::::::t::::i::::f::i~:,:~~:f:11:.

.!t!~~~:::::r·"" No. Of'''~~;~,~~;' 5::s:~ %s::: z-va,ue"l:

:i::',:::~::::"::,:~::":::":, Circuits 9 > 30 Dayso > 30 D~~ > 30 D~~ Base < 10 :~

Jan·99 : 4 0 00% 0.2% Base < 10 :

Feb-99 :. 39 0 00% 00% 0.00 .'

Mar-99 ~ 132 0 00% 03% -062 ::

Apr-gg ! 43 0 00% 00% 000 ii'
May-gg : 38 0 0.0% 0.1% .021 ,:

Jun·gg : 35 0 0.0% 0.0% 0.00 '!
Jul-gg : 58 0 00% 00% 0.00 i[.

Aug.99 ' 94 0 0.0% 0.5% -068 ,.

Sep-gg ~ 126 0 0.0% 5.2% .262;-

Qcl·99 i 37 0 00% 00% 0.00 j
NOII-99 ~. 36 0 00% 00% 000 "

Apr-gg r 7 1 14.3% 0.0% Base < 10 ':

May.gg , 16 0 0.0% 0.0%

Jun·gg i' 16 0 0.0% 0.0%

Jul·99 : 41 0 0.0% 00%

Aug-gg: 84 0 0.0% 00%

Sep.99: 93 0 00% 01%

Oct-99 : 70 1 1.4% 00%

:;, .... ·~·;··~~·7~=I=r:··· ············..····;;··r·····..·w·····....··;·:r······ ·····....~'::·I:!:;f::i;li:i!)!ii);~;ii!;i!)f:i::!!:::i ;i;!liiiil~~:);·!.

...................... , , .

:~n~::::~;~~~~~::;:· .

r
.:
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days

No of
CircUits

BRI Loop
All CLECs SWBT
/I Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

Z-Value

35% ...---------------------,

3.0%

','.':

I···· .. SWBT I
I~AIICLECsl

I······SWBT I

I~A"CLECsl

2.5%

2.0%

1.0%

15%

05%

0.0%
co a. a. a. a. a. a. a. a. a. a. a.
a. a. a. ~ ~ ~ a. ~ a. a. a. a.
U C: i:J jij C. >- C: '5 ,;, Ii. ti ~II .. II .. " " II

0 .., u. ::. < ::. .., ..,
< VJ 0 Z

........................ ..................... .. ....................

070%

060%

0.50%

040%

030% 1~::::ECsl
0.20%

0.10%

000%
co a. III III a. a. a. a. a. a. a. a.a. a. ~ t a. ~ a. ~ ~ a.
U C: .t. ;ij C. C: '5 ,;, a. tl ~II .. ., .. " .., " II 00 .., u. ::. < ::. .., < (/J Z

........................ .....

250%

20.0%

150%

100%

50% ."-/\.. ' ..-
0.0%

co a. a.
~

a. a. a. a. a. 8l 8! a.
~ ~ ~ ~ ~ ~ ~ ~ a.
u c:: '" >- c:: '5 a. Ii. g :>
II .. ., .. a. .. " .., "

., 0
0 .., u. ::. < ::. .., < VJ Z

.... .......

70%

60%

5.0%

40% .
-'

30%

2.0%

10% .-
00%

co a. a. a. a.
~ 8l 8! 8l a. 8l 8l~ a. a. ~ a. a.

u C: i:J ii c5. C:
~

,;, Ii. i; ~., .. ., .. " " II
0 .., u. ::. < ::. .., < Ul 0 Z

...............................................................................

000 :::

Base < 10 ':'
Base < 10 '::

Base<10f

Base < 10 i
::.

Z.value

Base < 10 ji

Z·Value

338 :~

0.70 :::
-0.83 .~

Base < 10::

Base < 10:i

Base < 10 ::

::::: ~~ !:
Base<10i

Base<10~
Base<10i

::::~~I:
Base<10f

Base < 10 :::

Base < 10 ~~:

o 0 nla nla

o 0 n/a nla

o 0 n/a nla

o 0 nla nla

1 0 0.0% n/a

8 0 0.0% nla

4 0 0.0% nla Base < 10 ::,

20 0 00% nla n/a :::

32 1 31% 0.7% 1.63 :::

51 0 0.0% 0.6% -0.54 :::

94 0 0.0% 0.0% 000 :::
:::

:: ~~~:~.~ ...:,. ~~. 0 00% 02% -037 .

:1 1~ .M~ ..r.~1m ~7.! :'.':':"':': :··:·.~:·:r:·:·::···: :..::i:~~:r::···:···~·:·:···~:·~1::::::I:::::::::::1:::::1:::::::::::::1:..

: 1?~.!~!.':' 1~ 0 O..~ 1.5~~:1:l:m:l:liH:lt::tr .

Feb-99 0 0 nla n/a! Mar-99 0 0 nla nla

I Apr-99 0 0 nla nla

I. :;;: : : :: ::

Aug-99 :. 0 0 nla 0.7%

Sep-99 0 0 nla 0.6%

Oct-99 : 0 0 nla 0.0%

Nov-99 0 0 n/a 0.2%

Qec.Q6 ' 24 0 0.0% 0.0%

Jan-99 10 2 20.0% 1.1%

Feb-99 24 1 42% 1.6%

Mar-99 19 0 0.0% 3.8%

Apr-99 9 0 0.0% 0.0%

May-99 6 0 00% 0.0%

Jun-99 14 0 0.0% 0.0% 000 ::

Jul-99 27 0 0.0% 5.4% -1.23 :,

Aug-99 42 0 00% 63% -1.67 ::

Sep-99 : 15 1 6.7% 0.0% 188 ::

Oct-99 : 45 0 0.0% 0.0% 000 1:

ir·::..~·~:~0~!1r:·:·· ..,··:··,···.·:·:·~:.;,·[:·······:·:::····:···:·:::J····:·:···:····:···~:;r·.···:·:·:~···:·:·~·~:HI:I:::I::i::i:::~I:ii:t.
........................................ .....•..........•..................•......... . ::.

l:::::~::~~;::~::-~:: All CL~~1 Dedicated Transpo;WBT I:
:j 63-07.CW!: No. of /I Missed % Missed % Missed Z-Value jj:I§ ~~j >~~1 >~~~ >~1~ ~~~I

~:~:: ! ~ ~ :: ~: :::: ~~ :::
Jul-99 0 0 nla 5.4% Base < 10 f

Aug-99 0 0 nla 6 3% Base < 10 ::.

Sep-99: 0 0 nla 0.0% Base < 10 ::

Oct-99 : 3 0 0.0% 00% Base < 10 ::

Nov·99 : 0 0 nla 00% Base < 10 ::
............:- ::.

....................................... . ' ' ' , .

i1f~;;~~;~:'::~;::::i All CLECs ISDN BRI Port SWBT

r~ ~~"::.: ::~ ~~: ~~
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days

I······SWBT

I--+-- All CLECs

2.0%

25%

30% r---------------------,

1.5%

0.0% .,
'" '" '" '" '" '" '" '" '" '" '"'" '" ~ ~ ~ '" ~ ~ '" '" '" '"" C D ;;; Q. >. c: '5 .;, c. -G ~II co .. co " ..., " II 00 ..., LL :;: < :;: ..., < Vl Z

0.5%

1.0%

Z-Value

BRILoop
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

No of
Circuits

Dec-98 ::

Jan-99 ::

53-04-DF Ii:
;(::;:t::~:ft::::::::f::::::::::):

o 0 n/a n/a Base < 10 ,,:

1 0 00% nla Base < 10 ::i
;,'

Feb-99 i 1 0 0.0% nla Base < 10 i!:

Mar-99 : 10 0 0.0% n/a n/a :::

Apr-99 :: 15 0 00% n/a n/a i
May-99 i: 33 0 00% n/a n/a i
Jun-99 :: 47 0 0.0% n/a nnllaa :.:.:.:.:.
Jul-99 :: 89 0 0.0% n/a

AU9-99 f 104 0 0.0% 00% -020 ::

Sep-99 : 117 2 1.7% 0.0% 51 .• 5225 ..::.:!
Oct-99 :: 106 1 0.9% 0.2%

:il:·:·:·:·~·~··~;·i~·ilr·:·:·:·::·:::·:·.····;:···i·······························:···i·:·:·.·:···.·:· .... ~.;;.j·:·::···.·············:·:;l::::::::::::::::::H::il:~~:::II!

.....:

..

"

~
Q.
<

8l '" '" '" '" '" '" '" '" '"'" '" ~ ~ ~ '" '" '" '".Q Ii li ~ ~
g. c. -G :>

II ::;; < co II 0 0
LL :;: < Vl Z

.......................... ............. .....

I

"I'
1~:;:EC~1. .,

I
. "

~ ~ '" '" '" 8l '" 8l '" '" '"~ '" ~ ~ '" ~ '"c: D ;;; li .: '5 .;, C. :>
co .. co " " .. 0.., LL :;: < :;: ..., ...,

< Vl 0 Z

070%

060%

0.50%

040%

0.30%

0.20%

0.10%

0.00% .,
'" '"'" ~ ~

~ c: D.. II
0 ..., LL

.........................
DSl Loop ::

Apr-99 :.

May-99 :

Jun-99 :
Jul-99 :.

Aug.99 ::

Sep-99 ~

Oct-99 :
Nov-99 :

~'~~: ,'?E:~~"';?~:~J ::
Jan-99 :' 0 0 nla 0.0% Base < 10::

~:::: ~ ~ ~;: ~: ::::~t 15%

Apr-99 : 0 0 nla 00% Base < 10 ::
May-99: 0 0 n/a 0.0% Base < 10:: 1.0%

Jun-99 : 0 0 n1a 0.0% Base < 10 ::

Jul-99 :: 0 0 n1a 00% Base < 10:: 0.5%

AU9-99 :: 0 0 n1a 0.0% Base < 10 ::

Sep-99 : 0 0 n/a 13% Base < 10 ::

Oct-99 : 0 0 nla 10% Base < 10 t 0.0% 8l

it:::·~·;·~;:i.~n:·:::··:·::·.·:·:·.·:·::··~.r::·::·:·:·::::·.:·:·::~.r:·:·::···:·::·::::·:·~;~r.:·::::·:.·:·:·X~·:f:::i:l::i:i:li:::i:il:t. ~ ~ .

. 53-06-DF I:.
j~:::::::::::;:::::::;::::::::::::?-::::?::::::::i~

Dec-98 :­

Jan-99 :

Feb-99 i:

Mar·99 r

...............••..•......•................•'..,.,......... . , '.................................................................. .. . .

1::?riol::~~;:~~::~::i:l:~r~::~~::;~::~~:~~:;::·~:::~::J.·-----"'"A"'II-:C".L'::E-:C,...s~IS~D~N~B~R::.1!:P~ort;"-:SW=:::BT:::--r------j':! 080% -r---------------------,
:: 63-05-DF : No. of # Missed % Missed % MIssed Z-Value

t::::::::::::::::::::::::;:~:~~:i Circuits 0 > 30 Dayso > 30 Da:
a

> 30 Da:
a

Base < 10 :!

Jan-99 : 1 0 0.0% n/a Base < 10 :i.
Feb-99 : 0 0 n1a n/a Base < 10 :::

Mar-99 :. 0 0 n/a n1a Base < 10 :i:

Apr-99roo n1a n1a Base < 10 ::

May-99 :. 0 0 n/a n1a Base < 10 ::

Jun-99 :. 0 0 n1a n1a BaBasese : 11
0
0 :~.,:::

~~r 0 0 ~ ~ -

Aug-99 : 0 0 n1a 0.0% Base < 10 :::

Sep-99 :. 0 0 n1a 0.0% Base < 10 ::'
.:.

Oct-99 :. 0 0 n1a 0.2% Base < 10 ::

Nov-99 : 0 0 n1a 0.7% Base < 10 ::

WD Attachment B - 406



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days

8l
"­
"(JJ

0>
0>

'""«
8l
C:
to-,

60% ...---------------------,

50%

40%

2.0%

3.0%

1.0% /\IV0.0% .... -+-_-4~_-......-._--_+-

Base < 10 I::

Z·Value

BRI Loop
All CLEes SWBT

No of # Missed % MIssed % Missed

CirCUIts > 30 Days > 30 Days > 30 Days

Dec-98 " 0 0 nfa nla

~W[ 0 0 ~ ~
Feb-99 , 0 0 nfa nfa

Mar·99 ~ 4 0 0.0% nfa Base < 10 ii:
Apr-W'. 13 0 0.0% nfa nla ','

May·W :: 41 0 0.0% nfa nla i::
Jun·99 ~; 32 0 0 0% nfa nfa ":

Jul·99 " 46 1 2.2% nla nfa :~:
AU9·99 :. 57 0 0.0% 53% -1.78 ",

Sep-99 i: 71 1 14% 2.6% -063 :1'

Oct-99 ~ 60 0 0.0% 2.2% ·116 :~

Nov·99 ~ 76 1 1 3% 3.2% ·0.94 :,'

6.00% ...-------------------,~':.. ';': ":'::" :::" ,,",~"!
:!"':::,:,:,::::::::::,::~~:;,} Circuits 0 > 30 Dayso > 30 Da:

a
> 30 Da:

a
Base < 10 :~: 5.00%

Jan·99 0 0 nla nla Base < 10 ~~~ 4.00%

Feb-99 0 0 nJa nla Base < 10 i
Mar·99 0 0 nla nfa Base < 10:~ 3.00%

Apr·99 0 0 nla nla Base < 10 ::

May-99 0 0 nfa nfa Base < 10 ': 2.00%

Jun·99 0 0 nla nfa Base < 10 ::-

Jul·99 i 0 0 nla nfa Base < 10 ",

Aug.99~ 0 0 nla 5.3% Base<10:i: 1.00%

Sep-w : 0 0 nla 2.6% Base < 10 '"

Qct·99 : 0 0 nla 2.2% Base < 10 Ii: 0.00% ~

.:i·· . 1'~ ~:'~;;:I!J" ::..1' ···..·:···1·······..:··:···.········· ·Z:·j··:..····.. ·······..:·~.H:::::~~:i::i:::~:~:I::i:.... ~

"
"

"

'I
3.0% .,-------------------,

I··· ···SWBT 1
I AII CLEes I

2.0%

2.5%

1.5%

0.0%
<Xl 0> 0> 0> 0> 0> 0> 0> 0> 0> !\l 0>
0> 0> 0> 0> ~ ~ ~ ~ ~ 0> ~

" C: .Q :i; li >- " " '" "- tl (;" to " ::;; « to " -, " " 0 Z0 -, u. ::;; -, « (JJ

0.5%

1.0%

Z·Value
.~:::~:::::.::::::::::::::::~:~:::::::::::::::~~ Circuits > 30 Days > 30 Days > 30 Days

Dec-98 :. 0 0 nla 0 0% Base < 10 ::i Jan-99 : 0 0 nla 0.0% Base < 10 I
:, Feb-99 j' 3 0 00% 0.0% Base < 10 ::.

:: Mar-99 : 10 0 00% 0.0% 000 i
Apr.99 : 5 0 00% 0.0% Base < 10 :::

~:~:: I 1~ ~ ~: ~~: Base ~.~ ::.

Jul-99 : 3 0 00% 0.0% Base < 10 ::.

[:,;;;;~~.:"::~1'W:":~T:=I~rt~J
3.0% .,-------------------,

2.5%

2.0%

1.5%

"

1.0%

0.5%

0.0%
<Xl 8l 0> 0> 0> Q) '" Q) Q) Q) Q) 8l
~

Q) ~ Q) '!. Q) ~ Q) 0> 0>
C: .Q .. a § :; g. "- 1'> ~to " « .. -, " 00 -, u. ::;; ::;; -, « (JJ z

...............................................
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning· Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

5.0%

100%

150%

200%

1

_-- - - -SWBT I
~AIICLECsl

.. -
0.0%

'" Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol

~ Ol Ol Ol Ol Ol ~ ~ Ol Ol Ol ~

" C: .i> :; li >. " :; '" Ii. 1'; i5.,
~

., ~ ::l ::l .,
0 .., LL :::;: < :::;: .., ..,

< (J) 0 Z

.................

I:.:)t"i:·~'ti~~:::~::~",:~,!,:;~~••~~fe':'·:::n~·:t";::::i:::l:f------A"'I"', C""'LE=C=-s_....:::B:,:R::,.1:::LO~O::!P~r---=SW=B"'T=--r----··-····--1:·: ··~~::·T····_..··-·.-....-....-....-....-....-....-...-....-.-'-'-"-''-'-"-"-"-"-"-'.-....-....-...----------,
:: 63·04·5T No. of # Missed % MIssed % Missed Z·Value

:1 :.:.:.::::.:::::.:::;:~:~~::::; Circuits 0 > 30 Day~ > 30 Da:
a

> 30 Da:
a

Base < 10 :::

Jan-99 : 0 0 nfa nfa Base < 10 •••

Feb-99 : 5 0 0.0% nfa Base < 10 :::

Mar-99 : 5 0 00% nfa Base < 10 :::

Apr-99 • 5 0 00% nfa Base < 10 :::
:::

May-99 :' 1 0 0.0% nfa Base < 10 :::

Jun-99 :. 3 0 0 0% nfa Base < 10 :••

Jul-99 • 0 0 nfa nfa Base < 10 .::

AU9-99 • 5 1 20.0% 09% Base < 10 ••.

Sep-99 • 9 0 0.0% 07% Base < 10 :::

Oct-99 • 8 0 0.0% 0.8% Base < 10 :.:

:: ~.~:.~~ ..:,.... 14 0 00% 14% -045 .::

::1 ~~.~~:.r.~ln :·.·:···:~~:l: :"':':':':":':':':':':':";':1.":':'" :·:..·····~·~~"I·:···:··:·:·· ··~·~~l:::I:I::I:·::I:::.: ••::.:::::::::::

I······SWBT I
I~AIICLECsl

.......

~

Ol Ol Ol Ol Ol
~ ~ ~ Ol Ol

:; '" Q. 1'; ~.., ::l .,
0< (J) Z

1.60%

140%

1.20%

100%

080%

060%

0.40%

0.20%

0.00%

'" Ol 8l Ol Ol Ol Ol
~ Ol Ol ~ ~ Ol

~
C: .i> :; li >- C:.. ., .. ::l

0 .., LL :::;: < :::;: ..,

Z-Yalue

ISDN BRI Port

Jul-99 •

Aug-99 :

Sep-99.

Oct-99 •

All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

o nfa nla Base < 10 :::

o nfa nfa Base < 10 ::;

o nfa nla Base < 10 ••:

o nfa nla Base < 10 ••.

o nla nla Base < 10 .::

o nfa nla Base < 10 :::

o nfa nla Base < 10 i
o nfa nla Base < 10 ::.

o nfa 09% Base < 10 :::

~ 0: ~~: :::: :~ ii:
';.

:r" ;;·~;·7;:;n··············· ..····..······~·..r··.·...···...·:······::······~··:I·:·············:· ··~·~~I·:···············:·····~·::I:I·:::~~:ii::~::i~:I:'
DS1 Loop

.: 63-06-ST ~.:I-"""N'"o-.o"","--""":':#;;'M';;:OS=sed="""""%"""'M""i-ssed-'-/

1~:~::::::::::~::::~::::::::::::::::::::::~:~ Circuits > 30 Days > 30 Days

Dec-98 : 24 0 0.0%

Jan-99 • 14 0 0.0%

Feb-99 :- 20 0 0.0%

Mar-g9 • 21 0 0.0%

Apr-99 • 10 2 20.0%

May·99 : 11 0 0.0%

Jun-99 ; 27 0 0.0%

Jul-99 • 30 0 0.0%

Aug-99 : 24 0 0.0%

Sep-99 • 34 0 0.0%

Oct-99 • 18 0 0.0%

Il:·:·.~·~:~;·i~~l~···.·:········· .······;:~·:I·.:...............•.:.:..;: .1' :::I

SWBT
% Missed Z-Yalue
> 30 Days

~~: ~::.
00% 000::

0.0% 000 ••

0.0% 3.37::

29% -0.57 ::

~: ~:II
~: ~:Il

....... ···~;;~l·:!::·:j::::::::::::::i:~::]::ft

25.0% ......-------------------.

20.0%

15.0%

10.0%

5.0%

0.0%

'" 8l Ol Ol Ol Ol Ol Ol Ol Ol Ol Ol
Ol Ol ~ ~ ~ ~ ~ Ol Ol t Ol

~ C: .i> ;;; li >- " :; '" Ii. ~~
., .. ::l ::l .,

0 .., LL :::;: < :::;: .., ..,
c( (J) 0 Z

....'..........•...................

,
.'

'" Ol 8l Ol '" Ol 8l Ol Ol Ol Ol 8lOl Ol ~ ~ Ol ~ Ol Ol Ol

~ C: i> ;;; li >. C: :; '" Ii. 1'; ~.. ., ..
~

::l ..
0 .., LL :::;: < :::;: ..,

< (J) 0 Z

......................... ..................., ............ ...........................

. ','

:~:~}:o:~~~l:~·:.~~~::O:':::O:';:~~:~::~:~.;:~~~~:O:jtli::il·f-----~A:-:,:-:,C=L:-:E~~:::~:.;1~D:::e:::d::l::::ca::l:::ed:...:T.::ra::nrs:!:p::oS:,:rtW=B:::T:-"T-----l:r 3.0% ..... .,

:. 63-07-ST ,: No. of " Missed % Missed % Missed Z-Yalue

ii:::::::::::::::::::::::::::~~:::i. Circuits 0 > 30 Dayso > 30 Do:
a

> 30 D;~% Base < 10.: 2.5%

Jan-99 : 0 0 nla 0.0% Base < 10 .j
Feb-99 : 0 0 nla 00·.00~ BaBassee« 1100 .::.: 2.0%
~99. 0 0 ~ w 1.~
Apr-99 • 0 0 nla 0.0% Base < 10 ::

May-gg • 0 0 nla 29% Base < 10 ::

Jun-gg. 0 0 nla 0.0% Base < 10 ::. 1.0%

Jul-gg • 0 0 nla 0.7% Base < 10 :::
Aug-99 • 0 0 nla 00% Base < 10 ::: 05%

Sep-gg j 0 0 nla 11% Base < 10 :.:;. 00% ...._-...-1__-_.........:-...--.;1__-_-4
Oct.gg • 0 0 nla 0.0% Base < 10 ::

Nov-99 : 0 0 nla 1.6% Base < 10 ••

WD Attachment B • 408
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central I West Texas

Percent SWBT Caused Missed Due Dates> 30 Days

14% ...--------------------,

1.2%

1.0%

08%

0.6%
I· .... 'SWBT I
I-+--AII CLECs I

04%

0.2%

0.0% ., Ol Ol
~

Ol Ol Ol
Ol Ol Ol '1' 't Ol

" .: .Q iij a .:
'" to '" to "0 .., u. ::;; < ::;; ..,

2.5%

i 20%

:!'
1.5%

:::
1.0%

0.0% ~---.-_-__--_--+- -+-_
0.5%

2.0%

3.0% ...-------------------,

2.5%

0.0% ., 8) Ol '" '" Ol '" 8)'" '1' ~ ! 't '1'

" C .Q C "5
'" to '" .. .. " ..,
0 .., u. ::;; < ::;; ..,

0.5%

1.5%

1.0%

Base < 10 i
Base < 10 t
Base < 10 !~

::: ~~ [I:

Base < 10 !!.
Base < 10 !:'
Base < 10!:

Base < 10 ::.

Base < 10 ~:.

Base < 10 ::.

0.0%

0.1%

00%

05%

00%

01%

2.7%

0.0%

0.0%

01%

0.0%

0.0%

SWBT
% Missed
> 30 Days

n1a

n1a

n1a

n1a

0.0%

Jan·99 ! 0 0 n1a

Feb-99 ! 0 0 nJa

Mar·99 ! 0 0 nJa

Apr.99 ~ 0 0 n/a

M~99: 0 0 ~

Jun·99 ! 0 0 n1a

Jul-99 ~ 0 0

Aug·99 ! 0 0

Sep-99 ! 8 0

0cl·99 ! 0 0

Nov·99 : 0 0

:r:.:~~·:~~>;;·I~~::·:··········· :.: :~ ..[: ·······..··· ..·····~···I

I····· 'SWBT I
I-+--AII CLECs I

..
• ·z •

~ '" Ol '" ~ '" '" '" '" Ol
'1' '" Ol '1' Ol '" '" Ol

.Q iij is. ;.. .: "5 ,;, Q. 8 ~'" .. " " '"u. ::;; < ::;; .., ..,
< Vl Z

lI!f~~!~~~~~~~~!r··· ..·~o of 5Ub;:~I~~~'9,~I:':~s::mbl~~:~~;;·z_value :/. 30% .....----.-..-..-.-..-.-..-..-..-..-..-..-------.-..-.-''-"-"-''-"-"-''-',

~ 0 ••"": >'''.~: >""~: >":: :::: ::I::
Feb-99 0 0 nJa 0.0% Base < 10 ii.

Mar-99 0 0 nJa 05% Base < 10 ~i:
Apr-99 0 0 nJa 0.0% Base < 10 i 1.5%

May-99 0 0 nJa O. 1% Base < 10 ::.

Jun-99 0 0 nJa 27% Base < 10 i:~ 1.0%

Ju~99 0 0 nJa 0.0% Base < 10 :i'
Aug-99 i 0 0 nJa 00% Base < 10 ::: 0.5%

Sep-99 i 0 0 nJa 0.1% Base < 10:i 00% ...-"........:..~~-4>-__......:'-+-..- ...- .....:.:..,,-.--..
0cl·99 : 0 0 nJa 0.0% Base < 10 i ~
Nov-Be : 0 a nla 0. OCK. Base < 10 ~j: ~.:

i:I::·::~.;··~~:·i~iI:r::·: :·.:·:··:·:·:·:·:·:·:?:r::·:·::·:: :.. : :····?:r·:·:·:: :·:·:·.'·.·:·:·:~~r········ ::~~~ll[::::[::I:iI::!::i:::::::lt ~ ='.
WD Attachment B - 409
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates> 30 Days

I······SWBT I
I-+- All CLECs i

'" '" '" '" '" '" '" '""I 't '" "I '" '" '" '"Q. .: '3 ,;, ci. t; ~.. " -, " " 0< ::; -, < <JJ Z

.....................
, ........... , ....

1000%

90.0%

800%

70.0%

60.0%

500%

400%

300%

20.0%

10.0%

0.0%
«> '" '" '""I '" '" "Iu .: A j;j
~

.. "-, u. ::;

2.5% .,---------------------,

20%

1.5%

.........'..::.' ..

Z·Value

Digital Subscriber Line (DSL)
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

No. of
Circuits

Dec-98 :. DOnia nla Base < 10 ",
:::

Jan-99 :. 23 0 0.0% nla nla :::

Feb-99 :. DOnia nla Base < 10 ,,:

Mar-99 : 1 0 0.0% nla Base < 10 ::,

Apr-99 ' DOnia n/a Base < 10 :::

May-99 : DOnia n/a Base < 10 :i:
Jun-99 : 45 0 00% n/a nla :::

Jul-99 : 1 0 0.0% nla Base < 10 ':

Aug-99 ' DOnia 00% Base < 10 ::

:. Sep.99 ' DOnia 0.0% Base < 10 ::.

:: Oct-99 : 23 0 0.0% 0.0% 000 :::

'r:·:·:·.~·~·:~;·i;u::·:·::···:·:·:····:···~~:···r:·:···:·: ..·.:·:··:·:·:·:·~:·r:····:·····::··:·.·i:~~[:·:·· .. :.. :·:····~~~l:::i:iIi:illiii~ii::::I ..

... . ,"

i:r~~~~~~~J~~:~li No. of A~' ~,~~~: I::,~~:' %s:.:':d Z-Value

}':'i:,{{':::"::"':::""::"'::::(: Circuits > 30 Days > 30 Days > 30 Days

•••••••••••••••••••••••••••••••••••• • •••••••••••' •••••••••••••••••••,0•••••••••••••••••••••••, •••••••••• ' .

li'r:=;~~~~:::!.··· ..

0.5%

0.0% +---1---_-- -+-__-........__.......

m '"
ci. O~ell U

...................................................' ..':

I······SWBT i
I-+-AII CLECs I

. ., .

8!
<:

"-,

Ol '" '" '" 8! '" '" m '"Ol "I 't '" '" '" '"ii Q. .: '3 ,;, ci. 8 ~.. ..; " "::; < ::; -,
< <JJ Z

.............................. ....................

08%

1.2%

14% .,--------------------,

10%

0.2%

.........
0.0%

«> 8! '"'" "I

~
<: J:l.. "-, u.

0.4%

0.6%

Dec-98 ' a
Jan-99 : 0

Feb-99 ' 0

Mar-99 ' 0

Apr-99 : 0

May-9g: 0

Jun-99: 0

Jul-99 : 0

Aug-99 : 1

Sep-99 : 1

Qct-99 : 6

Nov-99 : 0

li~:ir'l:ttit!:~~::~~:~~~~!:!:~:!::~~;~!:l:ti"i::'f:Mi~··f-·_·-·_·~-N;O~.~of;~~;:;..A:-:#:::.I;-:I,:~~::i;-:~;;;E:=sed::c;::;:;:'s;".A~:.;:n-a~I%::og:.,.M..:i-.,.·.:.;:sse_~:;·_~:.;:·k_·:.;d:-P...;·-1~;.:rt.:.·%-·';:SM~w~i:.~T.ed-..r..-..-·Z-.-~-~-,u-~-..-1·i:·

:1:::;::~:::~:::::::~::::~:::;:::~:::::::~:~ Circuits > 30 Days > 30 Days > 30 Days ','

o nla 0.0% Base < 10 i:.

:III::':~~~~~~~~:::!.. No. of SU~:~,~?~;~;;~·;:~~~~;~;·~~:.:~~~~ .... ~::~I~~· .. ·:r 120.0% T""--------------------..,

i...:.i...:...-fA~p~r'_:919M..... "=~'~ >~~1 >,oo~ >~1~ =~m '::
3 a 0.0% 0.0% Base < 10 ::

~:~:: : 5~ ~ ~~: ~: Base~:~ :i' 40.0%

Jul-99 : 0 a nla 0.0% Base < 10 f
Aug-99 : a 0 nla 00% Base < 10 :: 20.0%

Sep.99 : 0 0 nla 0.0% Base < 10 ::.

Oct-99 : 1 1 1000% 00% Base < 10 ii' 0 0% ~ 8! m

[f: :;:~··~;:I~I~·':·:':·:'.:·:··:·:.·: :··~ij. :···:·:·.·:·:·:·:···:·:·:·:·~·:J:·:·: ..·:·:.·::·.:·:;:i;'1':':: :·:··:·:·:··::·~Iil:iliiiii:i11:~I:·t. ~ ~ ~
WD Attachment B - 410



PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning. Unbundled Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates> 30 Days

I
--- ---SWBT I
_AIICLECsl

0>
0>
Ii.
clj

07%

06%

0.5%

0.4%

0.3%

0.2%

01%

0.0%
c<l 0> 0> 0> 0> 0> 0>
0> 0> 0>

~
0> 't 0>

U C .Q ~ C
Il .. Il .. .. ::l
0 -, ... :::; « :::; -,

1.6%

1.4%

1.2%

1.0%

0.8%

0.6%

04%

0.2%

0.0%

:1:

Base < 10 .!.
Base < 10 ii·

-~~: il

nla

0.5%

0.1%

0.0%

All CLECs SWBT
/I Missed % M,ssed % MIssed
> 30 Days > 30 Days > 30 Days

DiQltal Subscriber Line (DSL)

No. of
Circuits

Jan-QQ i: 0 0 nla nla Base < 10 ,:

Feb-QQ i: 0 0 nla nla Base < 10 i~
Mar-QQ ~: 0 0 nla nla Base < 10 ::

Apr-QQ i 0 0 nla nla Base < 10 i:.
May-QQ :. 0 0 nla nla Base < 10 ::

Jun-QQ ~. 0 0 nla nla Base < 10 ::'

Jul-QQ i 0 0 nla nla Base < 10 ~::
AUQ-QQ i 0 0 nla 0.5% Base < 10 ~:.
Sep-QQ : 0 0 nla 0.7% Base < 10 r
Oct-QQ : 0 0 nla 0.0% Base < 10 t
Nov-QQ :. 0 0 nla 0.4% Base < 10 i

:f?ffff~~:t~tttt~···..· ..... ISDN . PRI ···f······· ..··
~: Measurement f All CLEes SWBT 0.8% r----------------------...,
:: 63-08-HS E~: No of " Missed % Missed %Missed Z-Value :::

::::t::::::::::::{{:::::~:f::::::::::::' CirCuits > 30 Days > 30 Days > 30 Days

Dec-Q8 :: 0 0 nla nla Base < 10 i~

I

I··;;~~r.~.~;~ r····· w

• t·······J§r.
...•..;.;.. ;..•.....•.•..•...........•..•.•..... ,- ::.

t:=:~~::;:~~:::!· No of ~I~i:~Ana~~i::port%s:,s~~ Z-Value I!'

ii:::~::~::,:::::::,::::i:~:~~:::1 C",;uits 0 > 30 Da~ > 30 Da:
a

> 30 D~7% Base < 10 ii:
~~ Jan·QQ i 0 0 nla 1.9% Base < 10 ::

i~ Feb-QQ i' 0 0 nla 0.2% Base < 10 ~:
Mar-QQ : 0 0 nla 01% Base < 10 ::.

Apr-99 :. 0 0 nla 01% Base < 10 :i
May-QQ :. 0 0 nla 0.0% Base < 10 :~
Jun-QQ :' 0 0 nla 0.7% Base < 10 :i

Jul-99 ~ 0 0 nla 01% Base < 10 :

Aug-QQ : 0 0 nla 0.2% Base < 10 :

Sep-99 ~ 0 0 nla 0.5% Base < 10 :

Oct-QQ i 0 0 nla 14% Base < 10 .:

.. Nov-99 . 0 0 nla 0.2% Base < 10 :

~ir.·::·:~~·:~~:··i~;;'!:r·······.·:·:····:·:·:··:·.~:l···..·:··:···::·····:· ....·~:l:····:···:·:·:·: ..······;~r·:···:····:·:··:·~:~~l::ii::i:::::!::l:ii!i;::iil::i:: .

8l &: 0> 0> 0> 8l &: 0> 8l 0> 8l
~ "! 't "! 0>

C .D Q. C '3 go Ii. B ~.. Il .. .. ::l Il-, ... :::; « :::; -, -, « VI z
......................................... ... "." ......., ..... ................. , .......

'.
,'.

2.5% r--------------------,

0.0% .-~~_-+;.::...; ...._-.....- ....._..-.....-_-+

~

........ " ":~:' .

Z-Value

SubtendlnQ DIgital Direct CombInatIon Trunks
All CLECs SWBT
/I M,ssed % Missed % Missed
> 30 Days > 30 Days > 30 Days

o
o
o
o
o
o
o
o
o
o
o

No. of

CIrcuits

Jul-QQ

AU9-QQ

Sep-QQ

Oc:t-QQ

Feb-QQ

Mar-QQ

Apr.QQ

May·QQ

Jun-QQ

o nla 01% Base < 10 i 2.0%

o nla 1.9% Base < 10 ii:
o n1a 0.2% Base < 10 ::. 1.5%

o n1a 0.1% Base < 10 i:·

o n1a 0.1% Base<10ii

o nla 00% Base < 10::- 1.0%
.:

o n1a 07% Base < 10 ::

o n1a 0.1% Base < 10::' 0.5%

o nla 0.2% Base < 10 ii.
o nla 0.5% Base < 10 ::'

o nJa 1 4% Base < 10 :~
::

:. Nov-99 : 0 0 nla 0.2% Base < 10 ::.

r .::;~:~;:·!;;:l:r. ::':':'.:". ··.·:·:·:~·:r: ..:.:.:.:.:.:.....:.... :.~]....:...:.::.::.:.:.:..:'~;~r:-:'::':"': :·::·:i·~~Ji::::::i:::::i:::::i:::i:l:i:I:~t....
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Percent SWBT Caused Missed Due Dates> 30 Days

I····· 'SWBT l
I-+-- All CLECs I

0> 0> 0> 0>
0> 0> 0> ~
0. Q. tl ~" "< (f) 0 z

......

"

0>
0>
C:
"...,

1000%

90.0%

80.0%

70.0%

600%

50.0%

40.0%

30.0%

20.0%

10.0%

0.0% .,
~

0> 0>
0> 0> 0>

" c 1> ~" co "0 ..., u. ::;:

................{.

:~: 07%

Base < 10

Z-Value

Base < 10 :::

Base < 10 ~::
Base < 10 ~~~
Base < 10 i
Base < 10 i

Z·Value

ISDN· PRI
SWBT

% Missed % Missed

> 30 Days > 30 Days

nla nla

nJa nla

nJa nJa

nJa nla

nJa nla

Dlg,tal SUbsCriber Line (DSL)
All CLECs SWBT
# Missed % Missed % Missed
> 30 Days > 30 Days > 30 Days

No. of

Circuits

Dec-98 :: 0 0

Jan-99 :. 0 0
Feb-99 :. 0 0

Mar-99: 0 0

Apr-99: 0 0

May-99 : 0 0 nJa nla

Jun-99 : 0 0 nJa nJa Base < 10 ::=

Jul-99 : 0 0 nJa nla Base < 10 r
Aug-99 ~ 0 0 nJa 0.0% Base < 10 r
Sep-99 i 0 0 nJa 0 0% Base < 10 ~:;
Qct-99 :. 135 0 00% 0.0% 0.00 ~:~

it:':':'~'~':~;i~~n:'.'.':" .·:···:·:···.·:·~·~~:·:r:···..··.. ···..·..··....·
0

nJa 0 0% Base < 1

0

::

Jan.gg :

Feb·gg

Mar-99

Apr.gg

May.gg

Jun-99

Jul·gg

Aug·gg :

Sep·gg i
Ocl·gg :
Nov·gg :

j··· ... SWBT I:
I-+--AIiCLECs! i

"
"

5.0%

40%

2.0%

3.0%

60% -r--------------------,

1.0%

0.0% ., 0> 8l ~
0> 8l 8l 0> 0> 0> 0> 8l~ 0>
~ ~ 0> 0> 0>

u C: 1> Cii ;.. C: :; 0. Q. tl ~" co "
Co co " ..., " "0 ..., u. ::;: < ::;: ..., < (f) 0 Z

...........................'............•....... ..... .............

60%

50% I

"
"

40%

I····· ·SWBT ,I30% -+-- All CLECs

2.0%

1.0%

........
0.0% ., 0> 0> 0> 0> 0> 0> 0> 0> 0> 0> 0>

0> 0> ~ 0> ~ 't ~ ~ 0> 0> 0> 0>

" C: .0 ~ a c
~

0. Q. U ~" co " co
~ " "0 ..., u. ::;: < ::;: < (f) 0 z

........................... ......................... ................

!iiiii~!;~::!~;;;:::lr·.. All CLECsAnalog Trunk Port SWBT:~:

ii~::f;~::;:;:::::I· ;.~u~ 0 ::~:~ ~3~i~:a ~3~1~::% :~::~e1J
i~ Jan·gg i 0 0 nJa 0.2% Base < 10 :::

:: Feb-gg : 0 0 nJa 00% Base < 10 ~~
Mar·gg i 0 0 nJa 0.3% Base < 10 :::

Apr.gg i 0 0 nJa 00% Base < 10 i
May·gg i 0 0 nJa 01% Base < 10 :::

Jun-99 : 0 0 nJa 0.0% Base < 10 ::

Jul·gg :. 0 0 nJa 0.0% Base < 10 ~~
Aug.gg: 0 0 nJa 05% Base < 10:r

Sep.gg i 0 0 nJa 5.2% Base < 10 :~
Oct·gg i 0 0 nJa 00% Base < 10 ::-

Nov·gg: 0 0 nJa ....... ~:o:" .... e.as.e.~.1.0. ::.

~:?r:l~~:;;:i!~·::;:~i;;~;~:!~i!~::~~·~i!;i::~::I::::1:·;__:::::;:_S:~U.,;b~A...:t;~::.,I~n:;~~~~n=ElI:g.:C~D.:s~I_9~'~ta:'~=:.D:',.,r~e:cl:_c:::....,·~~··-l;,,~..·~~'~·~~~~=·~~..·~;·~~~~u~n~k~s -{:::

f.:::F:i:i;;;;;;;;63.:i:i1:i:i1:i:i.ST;;;;;;;;:i:O:i:::~·f-~N:.:O::.::::.of_~:..#:::.M::::'..::S::.!.sed:....~%:..:::.M::::..::'SS:::!:.ed+..:%:..:::.M::::..::,s::s:red:....~_z_._va_lu_e-i1.:}:::;:::::;;:::;:::;:::;~:::::i Circuits 0 > 30 Dayso > 30 Da:
a

> 30 ~.:% Base < 10 ::-

o 0 nJa 0.2% Base < 10 ::

o 0 nJa 00% Base < 10 ::

o 0 nJa 0.3% Base < 10 ::
.;

o 0 nJa 00% Base < 10 ::

o 0 nJa 0.1% Base < 10::

o 0 nJa 0.0% Base < 10 ::

o 0 nJa 0.0% Base < 10 ::

o 0 nJa 0.5% Base < 10 .:.

o 0 nJa 5.2% Base < 10 :::

o 0 nJa 00% Base < 10 ::

o 0 nJa 00% Base < 10 :;.
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